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Introduction 

Our vision is to provide a fully funded solution for housing and deliver high quality, inclusive homes, and 
communities to those in need. We always put tenant wellbeing at the heart of everything we do, and we ensure 
all people and families feel safe and secure in their homes. Therefore, we are providing this at no cost to the local 
authority or the tenant. 

We use the very best, proven technology to design out problems, create better buildings and reduce 
maintenance costs and we have listened to understand the current challenges in housing. Having researched 
the issues that are most important to tenants, we designed out the factors that we know affect their wellbeing 
and designed in lasting solutions. 

We have looked at current and future needs, researching the very best of the available proven technology and 
found innovative ways to proactively address these issues and safeguard tenants, neighbours and the properties 
involved. 

Current Situation 

In any types of residential setting, including social housing, events and incidents can occur, such as water leaks, 
mould and damp, fires, instances of domestic abuse, emotional distress, narcotics related issues and subletting 
leading to overcrowding. Each and all of these events can have a negative impact on the wellbeing of the tenant, 
the condition of the property and surrounding neighbours. 

It is within our guiding principles always to put tenant wellbeing at the heart of everything we do and to ensure all 
people and families feel safe and secure in their homes. 

‘Home Angel’ has been developed by Inspired Solutions and our IoT partners as an innovative new way of achieving 
this goal. 

What is the ‘Internet of Things’ or ‘IoT’? 

The Internet of Things (IoT) is a network of interconnected physical devices and objects embedded with sensors, 
software, and internet connectivity, enabling them to collect and exchange data. This network can encompass a 
wide and diverse range of applications, from smart home devices like thermostats and cameras to industrial 
machines and healthcare sensors.  

We have partnered with experts in this field to create a network of such devices to make our homes safer for 
people and families. We call this innovative system ‘Home Angel’. 
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Our Solution: Home Angel 

Home Angel is an Internet of Things (IoT) Development Software that Inspired Solutions has developed in 
collaboration with our expert partners. We will install multiple devices within our properties to enhance tenant 
safety and provide technological measures to prevent or avert potential issues that could have significant and 
detrimental consequences for tenants and their wellbeing. 

Home Angel allows tenants to report any issues to the Property Management Team. This enables a fast response 
to carry out any minor or major repairs. 

Inspired Solutions puts tenant wellbeing at the heart of everything we do, and the devices built into our homes 
from Home Angel can help make this guiding principle a reality. 

Home Angel is included in all our properties at no cost to the local authority or the tenants. 

How does Home Angel protect tenants? 
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